What is a behavior crisis? A behavior crisis is any
situation that must be immediately addressed for safety reasons. A behavior crisis
cannot be ignored.

What is the purpose of crisis management? The purpose of crisis
management is to get control of a dangerous situation.

What are some of the things I can do when there is a crisis? Protect
the individual or others from harm. Briefly restrain the individual if necessary.
Remove anyone who is in danger from the area.
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They may then forget to pay attention to the person when there is no crisis.

How is crisis management different from Positive Behavior Support?
Crisis management is a temporary solution that is used to get control of a situation.
Positive Behavior Support is a way to pay positive attention when there is no crisis
and to teach the person new skills that will replace the challenging behavior. When
Positive Behavior Support is used, there will be fewer crisis situations.

What should I do after the crisis is over? Use the strategies of Positive
Behavior Support when there is no crisis. Take advantage of the quiet times between
crises to teach skills that make problem behavior unnecessary. Create opportunities
for the person to experience success and positive reinforcement every day.
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